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can be found at www.aiphone.net. In North America for additional literature and media, visit www.aiphone.com/IX.
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GENERAL OVERVIEW:

Table of Contents

Pages 3-7 Programming a New System
- Create a New System Using the Support Tool Programming Wizard

Page 8-10 Network Camera Integration
- Adding a 3rd Party IP Camera

Page 11-13 SIP Server and VolP Phone Integration
- Adding a VoIP phone and SIP server

Page 14-16 Partitioning a System
- Master Station Address Book and Door Station Call-in

Page 17-20 Call Transfer
- Setting up Absent, Delayed, and Scheduled Transfers

Page 21-24 Adding a New Station
- Adding and Configuring a new IX Station

System Preparation

Before beginning the programming process, ensure the following steps have been completed:
[C] support Tool has been downloaded and installed

[[] The programming PC and the IX Series stations have been connected to a PoE switch (not router)
and have completed their boot up process.

[] The programming PC is in the same subnet (default 192.168.1.x) as the IX Series stations.

Network Information and Installation Requirements

IX Series stations are set to the same default IPv4 address of 192.168.1.160. The Support Tool programming software
is designed to batch configure all IX stations simultaneously, finding each device on the network via its individualized
MAC address. Note that the IX Series is designed to function on a managed network, but the broadcast protocol used to
find IX stations may not function properly in this environment.

It is possible that a secondary NIC card, such as a VPN or WiFi connection, may prevent Support Tool from finding
stations on a network during programming, including the association and uploading processes. Disabling these network
interface cards before programming may prevent these issues.

PoE Switch
[meppooooooo)
|

(‘ For best results, place all IX stations on
Pl the same unmanaged network switch and

wait for each station to power on before

launching Support Tool.
Programming PC (default) (de;ault)
192.168.1.100 192.168.1.160 192.168.1.160

System functionality when using programming Wizard

The Support Tool Programming Wizard is designed to quickly configure IX Series stations, automating the programming steps
needed to configure a basic system. This configuration gives each station a default Station Name, Number, and IP address, as
well as enables door release. Additional settings are available once the programming has been completed using the wizard.

Note: Support Tool can be downloaded from www.aiphone.net
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Programming a New System

Getting Started

To create a New System using the Programming Wizard, launch Support Tool and enter the ID (Username)
and Password. If this is the first time Support Tool is launched, the New System programming window will
automatically open. However, if an existing program file is currently in use, choose File(F) > Create New

System.

Launch IX Support Tool

15 IX Support Tool - [Loeind x|

Select Create New System

File(F) | Ed#(E) Language(V) Tools(T) Help(H
Create New System

IX Support Tool Login

ID

Password

Default Settings

ID: admin

Password: admin

Select Existing System

Delete Existing System

Update Seftings

Download Settings From Stafion

b & 0 O )

ED &

Upload Settings To Station
Upload SSL Certificate
Import Setting File

Login | Cancel

Step 1: System Settings

System Settings

System Mame + |Thnma5 Jefferson HS

1% Support Tool Export System Configuration

i gl

Export to Line Supenvision Software
Exit

1.1 - System Settings

Fill in all fields.
System Name, Installer Information, Owner

IP Version: IPv4

Enter contact information (optional):

Installer Information: + Displayed in CONTACT INFORMATION of [X-MV7-*.

Bob's Intercom Installation Company

Information, and Notes are all customizable
fields that uniquely identify information about
the system being created.

Protocol

IPv4 is the default. If using IPv6, select
it from the drop down menu.

« 2l

Owner Information: +

Thomas Jefferson HS = —
|

Notes: +

Installation Date:06/01/2018 ;l

InstallerBob Smith LI

[T Expanded System
Wizard Programing

# Yes € No

Automatically configure door release for all stations?
= Yes  No

Restore Sefting File Import System Configuration

*This Guide will explain network and system settings using IPv4 examples.

1.2-Wizard Programing

Confirm that Yes is selected.

1.3-Door Release Setting

Select Yes to automatically configure door
release for all stations.

1.4 - Entering Station Quantities

Enter the quantities of each station type* that will
be a part of the system.

Station types without values should remain blank.
Note: IX-EA, IX-EAU, IX-SPMIC are only available in
Japan.

1.5 - Creating the System

Once each field of the New System page is filled in

appropriately, click .

IX Support Tool Settings

Enter the number of stations +

Master Stations
IX-Mv7-*
IX-MV

Video Stations
IX-DV, IX-DVF(-")
IX-EA, IX-EAU
IX-DA, IX-DF(-)

Audio Stations
IX-SSA(-*)
IX-55-2G
IX-FA
IX-SPMIC
IX-BA, IX-55(-*)
IX-RS-*

Others
IXW-MA

+Required Settings
* Station Type Key
IX-MV7-*:
|2 Station(s) IX-MV7-HB, IX-MV7-HW, IX-MV7-B,
J1 Station(s) IX-MV7-W
IX-DV, IX-DVF(-*):
IX-DVF-P, IX-DVF-2RA, IX-DVF-RA
1 Station(s) IX-DA, IX-DF(-*):
I Station(s) IX-DF-HID, IX-DF-RP10, IX-DF-2RA
aton(s
1 Station(s) IX-SSA(-*):
IX-SSA-2RA, IX-SSA-RA
IX-BA, IX-SS(-*):
[ station(s) IX-5S-2RA, IX-SS-RA
J1 Station(s) RS-
| Slasonis) IX-RS-B, IX-RS-W
| Siation(s)
| Station(s)
J1 Station(s)
| Station(s)
Mext Cancel




Programming a New System

Step 2: Station Customization - Optional

Support Tool will provide each station a default Station Name, four-digit Number, and IP Address starting from
192.168.1.10. To edit this information, click | Station Details | in the Advanced Settings section, shown below.
To use the default information created by Support Tool, skip to Step 3.

System Configuration

1. Select the setting file to be linked with the chosen station

Station Settings List

Select Mumber MName | Location | Station Type Hostname IP Address Associated ;I
0001 Master Station1 DMV 192.168.1.10 =
® 0002 Master Station2 DMV~ 192.168.1.11 -
(] 0003 Master Station3 LMW 192.168.1.12 -
® 0004 Video Door Station1 [X-DV, [X-DVF{-*) 192.168.1.13 -
[J] 0005 Video Door Station2 [X-DA, IX-DF(-*) 192.168.1.14 =
O 0006 Audio Door Station1 [X-55-2G 192.168.1.15 =
O 0007 Handset Sub Station1 K-R5—* 192.168.1.16 =
-
4 G
Advanced Settings System Management
Address Book ® | ® Door Release | Add Mew Station |
I Station Details I ® Batch IP Address Configuration | Station Removal |

Door Release

Individually partition, enable, or disable
door release access.

2.1 - Station Details
Edit Number, Name, IP Address by

clicking on | Station Details |.

Batch IP Address Configuration

Batch configure network information by
station type or for the entire system.

Address Book

Select which stations are displayed in
each Master Station's address book.

¥5 DX Support Tool — [IX Support Tool Wizard: Station Details] |
Station Details
Locations must be created in the Location Registry before they can be assigned to a Station Text in red are required settings
Station Information Metwork Settings p=
Identification IP Address
# IPv4 Address
Expanded System
Number  [fName Location - | Station Type Hostname IP Version | Static/ DHCP| IP Address Subnet Mask
1‘2|3 ‘41|2|3|4
0001 ] 0001 Master Station1 IX-Mv7-> IPv4 Static 192 168 1| 10 |2556 255 | 266 o
0002 1 M 0002 Master Station2 — IK-MvT-* IPv4 Static 192 | 168 1| 11|255|255(255| 0|
0003 ] 0003 Master Station3 IX-MV IPvd. Static 192 | 168 1| 12|255|255|255| 0
0004 [ 0004 Video Door Station1 IX-DV, IX-DVF(-*) IPv4 Static 192 168 1| 13 |2556 255 | 265 0=
< | i
Select Station Type to be set to Expagded mode.
IA” _‘J Select Unseled | Location Registry OK Cancel
A
2.2 - Station Number 2.4 - IPv4 Address
Enter a 3-5 digit station number for each of Enter a static IP Address and Subnet mask |
the stations in the system. for each of the stations in the system.
2.3 - Station Name 2.5 - Update Station Details
Enter a name for each of the stations in

When done making changes, click .

the system (24 characters max).

Changes made during this step
will not be applied until the
programming process has been
completed.

4 | IX Quick Start Programming Guide



Programming a New System

Step 3: Association

The association process is where the station information created in Support Tool is associated with a station
found on the network. Choose one of two methods, Automatic (recommended) or Manual (page 6). Once
associated, the station will receive its Station Name, Number, and network information after a short power

cycle.

Clicking the Associate Automatically button will pair a station from the top Station Settings List to the same

type of station in the Station List below it. The stations are chosen at random. When the stations have been
associated, scroll to the bottom of this page to review the Associated Station List, and confirm each station’s
status. This list will show each station’s newly associated information, as well as it's MAC address. This is the
recommended association method for stations in a bench scenario.

%5 DX Support Tool - [IX Support Tool Wizard: Step 2]

1. Select the setting file to be linked with the chosen station:

System Configuration

Station Settings List

Select Number MName Location | Station Type ‘ Hostname IP Address Associated ;I
0001 Master Station1 IX-MVT7-* 192.168.1.10 -
[@] 0002 Master Station2 IX-MV7-* 192.168.1.11 -
o] 0003 Master Station3 IX-MV 192.168.1.12 -
o] 0004 Video Door Station1 IX-DV, IX-DVF(-*) 192.168.1.13 -
o] 0005 Wideo Door Station2 IX-DA, [X-DF{-*) 192.168.1.14 -
o] 0006 Audio Door Station1 IX-85-2G 192.168.1.15 -
o] 0007 Handset Sub Station1 IX-RS-* 192.168.1.16 -
Ll _>lJ
Advanced Setfings System Management
Address Book | Door Release | Add MNew Station |

Station Details

| Batch IP Address Configuration

| Station Removal |

2. Selectthe station to ass

ociate with the setting file.

" Enter station MAC address: I
' Search and select station within local network:

= Different Networks

Station Search Protocol |1Pv4 :I'

Apply

Station(s) that have been associated with a sefling filel

Associate
Automatically

are listed below.

physical and network connections,

Station List |
Select | Number | Name | Location | Station Type | MAC address Associated =]
T o002 Master Station1 IXMVT 00:0B:AA2F-00:5E -
O 0001 Master Station2 DX-MVT-* 00:0B:AAZF:00:8C -
O 0008 Master Station3 MV 00:0B:AA1T:27:3C | -
O 0004 Video Door Station1 [X-DV, IX-DVF(-*) 00:0B:AA27:00:5E | - _
O 0005 Audio Door Staliuljﬂ IX-85-2G 00:0B:AADO:F4:30 - l\ If stations do not appear in the
@] 0003 Handset Sub Station1 [X-RS-* 00:0B:AADO:F8:51 - N Stati List ify each station’
O 0007 Video Door Station2 [X-DA, IX-DF{-*) 00:0B:AA16:25:45 - Station List, verity each station's
and refer to System Preparation
K| on page 2.

Station Search |

Scroll Down

3.1 - Associate Automatically 3.2 - Status

Click | Associate Automatically |.

associated in the Status column.

Confirm that each station has been successfully Scroll Down

Associated Stations List

Select Number | Name Location | Station Type | IP Address MAC address Status =]
= Master Station1 IX-MY7-* 192.168.1.10 00:0B:AA2F:00:5E | Success
= 0002 Master Station2 IX-MV7-* 192.168.1.11 00:0B:AA2F:00:8C | Success
= 0003 Master Station3 IX-MY 192.168.1.12 00:0B:AA17:27:3C | Success
= 0004 Video Door Station1 IX-DV, IX-DVF(-*) 192.168.1.13 00:0B:AA27:00:5E | Success
= 0005 Video Door Station2 IX-DA, X-DF(-*) 192.168.1.14 00:0B:AA16:25:45 | Success
= 0008 Audio Door Station1 I1X-58-2G 192.168.1.15 00:0B:AA00:F4:30 |Success
(=] 0007 Handset Sub Station1 IX-R8-~ 192.168.1.16 00:0B:AA00:F8:51 Success
Kl _'I_I
Remove P |
Aot oo Retry Association
3.3 - Next

If all stations show Success, click .

j -

Cancel |

Go to page 7 "Setting File Upload"




Programming a New System

Step 3: Association

Manual Association allows the selection of a station by MAC address to pair with a station of the same type
from the top Station Setting List and the Station List below it. When the stations have been associated, scroll
to the bottom of this page to review the Associated Station List, and confirm each station’s status. This is the
recommended association method for stations that have already been deployed.

% X Support Tool - [[X Support Tool Wizard: Step 2] b

System Configuration

1. Select the setting file to be linked with the chosen station:

Station Settings List |

Number | Name Location | station Type | Hostname IP Address Associated =]
0001 Master Station1 I-MVT = 192.168.1.10 =
[] 0002 Master Station2 I-MVT- 192.168.1.11 =
(@] ooo3 Master Station3 XMV 192.168.1.12 E
(@] 0004 Video Door Station1 IX-DV, IX-DVF() 192.168.1.13 =
3'1 = SeIeCt (@] 0oo0s Video Door Station2 IX-DA, X-DF{(-7) 192.168.1.14 =
Select the setting file O oooe Audio Door Station1 X-55-2G 192.168.1.15 :
to be associated. o] ooov Handset Sub Station1 IX-RS™ 192.168.1.16 z

L v

Advanced Settings System Management
Address Book | Door Release | Add New Station |
Station Details | Batch IP Address Configuration | Station Removal |

2. Selectthe station to associate with the setting file

" Enter station MAC address | [T Different Networks " If stations do not appear in the
¥ Search and select station within local network: » Station List, verify each station’s
Station List physical and network connections,
Select | Mumber Mame | Laocation | Station Type | MAC address and refer to w
| 0002 Master Station1 IX-MVT-* 00:0B:AA2F-D0:5E on page 2.
o] 0001 Master Station2 [X-MVT-* 00:0B-AA2F:00:8C -
o] 0006 Master Station3 XMV 00:0B:AA17:27:3C -
O 0004 Video Door Station [X-DV, X-DVF(-*) 00:0B:AA27:005E -
3.2 - Select o] 0005 Audio Door Station [%-55-2G 00:0B:AAD0:F4:30 -
Select the scanned o] 0003 Handset Sub Station1 IX-R3-* 00:0B:AAO0FE51 -
station to be associated Q 0007 Video Door Station2 [%-DA, IX-DF(-*) 00:0B:AA16:25:45 -
with the selected file.

_'lJ
Associate
Apply Automatically | Station Search |

Station(s) that have been associated with a sefting file are listed below.

3.3 - Apply
Click | Apply | to associate the selected station
with the selected file. Repeat until all stations are
associated.

SCOIOII DOWN Jreovesseemsssreemssseemss s Scroll Down

3.4 - Status

Confirm that each station has been successfully
associated in the Status column.

Associated Stations List |

Select Number | Name Location | Station Type | IP Address MAC address Status =]
= Master Station1 IX-MVT-* 192.168.1.10 00:0B:AM2F00:5E | Success
= 0002 Master Station2 IX-MVT-* 192.168.1.11 00:0B:AA2F00:8C | Success
= 0003 Master Station3 IX-MY 192.168.1.12 00:0B:AM1T27:3C | Success
[ 0004 Video Door Station1 IX-DV, IX-DVF(-*) 192.168.1.13 00:0B:AA2T.005E  |Success
= 0005 Video Door Station2 IX-DA, [X-DF(-*) 192.168.1.14 00:0B:AM16:25:45 |Success
= 0006 Audio Door Station1 IX-85-2G 192.168.1.15 00:0B:AM00:F4:30 | Success
] 0007 Handset Sub Station1 [H-RS-* 192.168.1.16 00:0B:AA00:F8:51 Success

Kl _>l_I
Remaove
Association | Retry Association |

3.5 - Next |
If all stations show Success, click . I

Mext Cancel |

6 | IX Quick Start Programming Guide



Programming a New

Step 4: Setting File Uploa

System

d

Once each station has been associated with its individual station information, the setting file containing the rest
of the system’s information will need to be uploaded to each station. To upload the setting file, the programming

PC will need to be in the same subnet as the associated stations (refer to Step 3). The PC’s current IP address
is listed in the bottom left-hand side of this window.

Note that without uploading a setting file, most functions and features will be unavailable to the stations.

%5 IX Suppart Tool - [IX Support Tool Wizard: Step 31

Select the station(s) to upload the Selting File(s):

Setting File Upload

Connection Status  7/7

Station List Textin red are required settings.
Select ‘Number |Name Location Station Type IP Address Status =

0001 Master Station1 IX-MV7-= 192.168.1.10 Available

0002 Master Station2 IX-MV7-* 192 168 1.1 Available

0003 Master Station3 IX-Mv 192.168.1.12 Available 7

0004 Video Door Station1 1X-DV, IX-DVF(-*) 102 168113 Available =
g of
Select Station by Type:
H =l Select 1 Unselect |

1

This PC's IP Address

192.168.1.177

Manual Date / Time
Setup

" The progress of each station

I Start Upload I Back

Next

will be displayed in the Status
column. Unavailable stations

Cancel |

4.1 - Select
Stations can be selected individually, or by
Type. Choose All from the Select Station
by Type drop down menu to upload to all

stations. Then, click .

Step 5: Export Settings

Y

may still be rebooting from

the association process. If a
station has rebooted and is

still unavailable, ensure the
programming PC is in the same
subnet as the station.

4.2 - Start Upload

Once station Status shows Available (may
take a few minutes), click | Start Upload|.

4.3 - Next

After successful upload, click
Next |.

The final step in the Programming Wizard is to create a copy of the system’s setting file and export it to a secure
location or external drive.

I If the original program file is lost, or Support Tool is moved to a different PC, this copy can be used to
access the system programming to add or remove a station, or to make programming changes.

% IX Support Tool - [TX Support Taol Wizard: Step 41

Export Settings

The system has been successfully configured.

Aiphone recommends to export and back up the system configuration files and leave them on-site with the

end user.

Export

5.1 - Export

Click [Export]

| Finish I

Browse For Folder

Select Folder

Desktop

& OneDrive

& Cody Dix
I This PC

r Libraries

= BACKUP (D)
i Network

[E8 Control Panel
&/ Recycle Bin

Make New Folder

=]

Cancel

5.2 - Select Folder
Select location to save the file then click .

5.3 - Finish

Click [Finish] .




Network Camera Integration

Getting Started

The IX Series allows integration of network cameras that are ONVIF profile S compliant. These cameras can
be called up by either audio or audio and video stations, as well as individually monitored by master stations.

Step 1: Opening Network Camera Registry

Network Cameras must be registered in Support Tool prior to associating with a station.

% IX Support Tool - [Address Book] - [System Name:Thomas Jefferson HS] % IX Support Tool - [Open Network Camera List] - [System Name-Thomas Jeffersan HS]
File) EONE) Languagey) Tools(D) Help(H) el b n e G ke r e File() EdME) Language(y) Tools) Help(H)

AIPHoRE TX Support Tool ” MR IX Support Tool

Prees F1(or Fn + F1) key after 4

Category: Master Stafion  Station Type: D-MVT-*

[Related Sefings]
) < Row Previous | | Next
Table View Table View T I Open Network Camera Registry I
isplay
Open Station List

i i Station View
Station View ‘ Open Network Camera List

Station Information Station Information Station Information
etwork Setiings
Network Seflings a T
& System Information & System Information #
Location ocson Number | Name Location [ Station Type
Address Book
Group (for Master) SR MES ) 0001 | 0001 Wiaster Station1 IX-HIV7-*
. Custom Sound Regist
- Custom Sound Regisiry ] 0002 0002 Master Station2 IXMVE-2

1.1 - Address Book 1.2 - Open Network Camera List ||1.3 - Open Network Camera Registry

From the menu on the left . - . -
expand System Information, Click | Open Network Camera List | Click | Open Network Camera Registry | .

and select Address Book.

Step 2: Registering a Network Camera

Support Tool will search for available Network Cameras on the network, and any camera found will be listed
in the Network Camera Search List. If a known camera is not found, place the programming PC on the same
network switch as the camera(s), and attempt the search again.

% IX Support Tool — [Network Gamera Registry] - [System Name:Thomas Jeffersan HS1
File}) EGNE) Language(y) Tools(T) HelpH)

AIPHONE TX Support Tool
Category: Master Station am?ri, XMV 2-1 = Add Camera

[Related Settings]

Deete Select | Add Camera | and the Support Tool will

search the network of all compatible network
Numpber of Notes: 1
Station View

Press F1 (or Fn+ F1) kel

1. To add  netwark camers, ane or mare ctations must be associated and o

cameras.
| Sk IR 72 ok  station information Network Sefings
e e £ 000000000000000000000000TAOIAOATOOIOOOTOITOR Aralize il
O U N G Gt : [ERERRRERPRY RRRRREIRE I LCIIRTIRRE .
: 2 : Optional Settings
1P Address + frrtrtneeeseeseseesisesssesseeesseesnsennnen . A NEtWOrk Camera's IP Address
D+ : : and ID/Password may be entered :
Password + I : tomanually add the device. :
& Select from Network Camera Search List Search
Search Timeout 60 Second
Network Camera Search List Textin red are required settings. |
Select Manufacturer Model Number ‘ Hostname | IP Address D | Password E
| § | _ 192.168.1.200 e
| 1
2.2 - Select a Camera 2.3 - ID and Password
Check the box of each network Enter the D and Password
camera you wish to register to the required for each selected
system. network camera.
2.4 - Get Network Camera
2. Selectthe Network Camera Profile to be used
Get Network Camera Ir : Click |Get Network Camera Infomationl
and the Support Tool will find the
Network Camera Information Textin red are required settings. | network camera's video profile
Select Manufacturer Model Number Hostname IP Address Profile ;I information.
192.168.1.205

2.5 - Select a Profile

Check the box of each network
camera video profile you wish to
use with the system.

E

,—l 2.6 - Register

Register Cancel |

T =l | click to apply the
selected settings and register
chosen network cameras.

8 | IX Quick Start Programming Guide



Network Camera Integration

Step 3: Registering a Network Camera to a Master Station

For a Master Station to interact with a Network Camera, either during a camera call-up or while monitoring, it
must be registered to a Master Station's Network Camera List.

% IX Support Tool - [Open Network Camera List] - [System Name:Thamas Jeffersan HS]

Filef) Edi(E) Language(v) Tools(d) Help(H)

AIPHONE TX Support Tool

i o x|

Press F1 (or Fn + F1] key after selecting an item to view detailed explanation

‘®Update
Category: Master Station  Station Type: [X-MV
[Related Setfings]
i Row Previous | Next
Table View Open Network Camera Registry
[ Display
Station View

Station Information Station Information Available Metwork Camera(s) Textin red are requifed seftings. =]
Network Settings
H Identification 001
&- System Information #

L ocamoH Number Name Location Station Type

Address Book Select PTZ Operation | Audio Monitoring

Croupionuzsten 0001 0001 Master Station1 DCMVT-* v Enable Enable

Custom Sound Registry
H 0002 0002 Master Station2 D-Mv7-> v Enable Enable
Call Seftings
Option Input/ Relay Output Settr| 0003 0003 WMaster Station3 g iv
Al.Baninn Saffinas.

3.1 - Select

network camera to.

Use the Select drop-down menu to select
each Master Station you wish to register the

Click

3.2 - Update

p
continue to the next step.

e | to store the settings and

Step 4: Assigning a Network Camera to a Station

To allow a Network Camera to be used in conjunction with an IX Series station for camera call-up, the camera
must be registered to each station it will interact with.

4.1 - Address Book

%5 IX Support Tool - [Address Book] - [System Name:-Thomas Jefferson HS]

File) EdH(E) Language(y) Tools(D) Help(H)

AIPHoRE TX Support Tool

Table View

Press Fl (or Frn+ F1) key after

From the menu on the left

expand System Information and
select Address book.

Station View

I

I Open Station List :

4.2 - Open Station List

Open Network Camera List

Station Information
Network Seffings
= System Information

Location

ok
Group (for Master)
Custom Sound Registry

% IX Support Tool — [Open Station List] - [System Name:Thomas Jefferson HS]

Click | Open Station List | to bring

you to the Station List screen.

File(F) Edit(E) Language(V) Tools(T) Help(H)

AIPHONE TX Support Tool

Category: Master Station  Station Type: IX-MV7-*

Table View

e

N =10/

Press F1 (or Fn + F1) key after selecting an item to view detailed explanation

»ilpdate”

[Related Seftings]
Row Previous | Next Column Previous | Next
VolP Phone Registration
[ Display Display
1. To register a WoIP Phore. g0 to Network Settings - SIP and enter the IP address of the SIP Primary Server ;I

Number of Notes:1
Station View

[

Sorniomyalion Station Information Address Book Textin red are required settings. =]
- Network Seftings
4 Identification 0001 0002
[=I- System Information #
Location Master Station1 / X-MV7-* Master Station2 / X-MV7-*
Number | Name Lacation Station Type
ddress Book Select | Network Camera Select ‘ Network Camera
(GOUp fioK M stey) 0001 | 0001 Master Station1 IXCMVT* v [ Network car
i Custom Sound Registry ; >
0002 0002 Master Station2 IX-MVT-* v Network camera selection
all Setiings
Option Input / Relay Output Setor| 003 0003 Master Station3 1Y v v

4.5 - Update

Click | Update | to store the settings and
continue to the next step.

x .
4.3 - Network Camera Selection
Select Network Camera
Click| Network camera selection |to open
Select Network Camera: n
— a new window where you may select a
Station List _Textin red are required settings. | .
N —— I H registered network camera.
o Bl - |
1
[
4.4 - OK
Cancel
] ok [0K],
y Clic




Network Camera Integration

Step 5: Setting File Upload

The final step in this process is uploading the setting file to each station. This program file contains the Network
Camera information, as well as the Network Camera settings configured for each station.

Note that without uploading a setting file, most functions and features will be unavailable to the stations.

% I< Support Tool - [Open Station List] — [System

File(E) | Edit(E) Language(V) Tools(T) Help(H

Create New System
B Select Existing System
T Delete Existing System
Update Settings . ;
[ 4+ Download Settings From Station A- Upload Settmgs To Station
|+ Upload Setiings To Station _ _ '
21 Upload SSL Cerfificate From the menu bar, select File then Upload Settings To Station.
[ Import Setting File
D I} Support Tool Export System Configuration
. Export to Line Supervision Software
Exit
Setting File Upload
Selectthe station(s)to upload the Setting File(s):
Station List Textin red are required settings. |
Select ‘Number |Name Location Station Type Status =
0001 Master Station1 IX-MVT-* Success
0002 Master Station2 IX-MV7-* Success
0003 Master Station3 IX-MV Success
0004 Video Door Station1 IX-DV, I4-DVF(-*)
0005 Video Door Station2 IX-DA, IX-DF(-¥) Success
0008 Audio Door Station1 IX-58-2G Success
0007 Handset Sub Station1 IX-RS-* Success
Ll
Select Station by Type
—Ja = Select | Unselect |
Selectfile type to be uploaded
Seftings Sounds | Image | Schedule
|
]
5.2 - Select Stations 5.3 - Upload Settings 5.4 - Confirm Status
Click to check all stations in Click to begin the upload Using the Status column, confirm that
the system. process. each station has received its setting file.

’ It is recommended that a copy of the settings be saved after uploading settings to the stations. Refer
to page 7 of this guide for the procedure to export and save settings.
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SIP Server and VolP Phone Integration

For SIP server and VoIP phone integration, configuration is needed both within the SIP Server as well as

Support Tool. IX Series stations must be registered within the SIP server and given an extension, and the SIP

server information must also be added to Support Tool. SIP server configuration varies by manufacturer.

Refer to the manufacturer's literature for more information or support.

SIP Server Registration

Step 1: SIP Server Registration

Enter the network information and ID/Password for the SIP server the IX Series station is registered to.

5 IX Support Toel - [SIP] - [System Name:Thomas Jefferson HS1
File(F) Edit(E) Language(V) Tools(T) Help(H)

s X Support Tool

Category. Video Station  Station Type: IX-DV, IXDVF(-+*)

Row Previous | | Next
_I Display

il

[Move to Related Setings]

SIP Connections il

Table View

g =]

Press F1{or Fn+ F1) key after selecting an item to view detailed explanation

®'Update?

Number of Notes:2 [T Te set VolP Phone Volume Adjustment, €0 to "Station Settings -> Volume/Tone > Yolime > YolP Phons Volume Adjstment” =]
Station View 2 T set VoIP Phone Gall Friority, g0 to "Gall Settines > hicoming Gall <> WoIP Phone Gall Friority” =l
S Mooy E Station Information Network Seffings Textin red are required settings. 2
Network Settings
Idenification SIP
- IP Address
Dhs # SIP Connections Primary Server
- Number | Name Location Station Type
SIP Signaling Port | UserAgent D Password IP4Address | IPv6 Address
Wulicast Address
- Video
pon 0001 0001 Master Station1 DT 5060 aiphone R 192168.1.150
Packet Priarily o002 0002 Master Station2 DAIVT 5060 aiphone e 192168.1.150
NTP 0003 0003 Master Station3 P 5060
System Information 0004 0004 Video Door Station1 IX-DV, IX-DVF(-") 5060 aiphone e 192.168.1.150
Call Settings
= e ) ODGE Video Door Station2 IX-DA, XDF(*) 5060 I |
— | I

From the menu on the left
expand Network Settings, and
select SIP.

Enter the IPv4 Address of the SIP
server.

Enter the ID and Password
required for the SIP server.

Click the button to store | |

the settings and continue to the
next step.

Step 2: Setting File Upload

(E) | Edif(E) Language(¥)

File: Tools(T)
Create New System

Help(H

Select Existing System
Delete Existing System

LR EEE IR 2.1 - Upload Settings To Station
Download Settings From Station
Upload Settings To Station

Upload SSL Certificate

From the menu bar, select File then Upload Settings To Station.

Impaort Setting File

X Support Tool Export System Configuration

Export to Line Supervision Software

Exit
Setting File Upload
Select the station(s) to upload the Setting File(s)
Station List Textin red are required settings. |
Select ‘ Number ‘ Name Location Station Type Status ;I
0001 Master Station1 DXC-MVT-+ Success
ooo0z Master Station2 DX-MVT- Success
0003 Master Station3 DMV Success
0004  Video Door Station wovovr)
0005 Video Door Station2 IX-DA, IX-DF(-*) Success
0006 Audio Door Station1 IX-85-2G Success
ooo7 Handset Sub Station1 IX-RS-* Success
Select Station by Type:
_lAH j Select I Unselect |
Selectfile type to be uploaded
Settings Sounds Image | Schedule

Click to check

the system.

2.2 - Select Stations

all stations in
process.

2.3 - Upload Settings
Click to begin the upload

2.4 - Confirm Status

Using the Status column confirm, that
each station has received its setting file.




SIP Server and VolP Phone Integration

VoIP Phone Registration

Step 1: VoIP Phone Registration

%5 IX Support Tool — [SIP] - [System Mame:Thomas

B Register SIP Server prior to registering VolP Phone.

File(E) | EditiE) | Language() Tools(T) Help(H)
AIPHC D Table View
&9 Station View Dl -
Gategor| o Master Station Address Book 1.1 - VoIP Phone List
|~z VolP Phone List From the menu bar, select Edit then
[ Reagister Network Camera — VolP Phone List.
/W Network Camera Integration
o7 Master Station Group Settings ps:2
.@ Door Station Group Settings
— %% Location Registry =
" statio 45 Manual Date / Time Setu nfor
- Netwq B ]
. i p|{® IXSupportTool Settings i
51
VoIP Phone Registration
Location Registry | To delete VoIP Phone, all line items must be blank.
Station List Textin red are required seﬂings.|
# MNumber MName Location il
0001|0009 VoIP Phone
0002
0002
0004
0005
0006
0007
0008
0009
0010
0011
0012
0013 &
Update Cancel |
|—I y
1.2 - Number 1.3 - Name 1.4 - Update
Enter a 3-32 number (must match Enter a name for each station in the When done making changes, click
SIP server extension number) to each system (24 characters max). _
VolIP Phone added to the system.

Step 2: Door Station Call List

Enabling a door station to call a registered VolP phone.

Table View

Station View

- Station Information
Metwork Settings

- System Information
- Call Settings

- Station Information 2.1 - Called Stations (Door/Sub Stations)
alled Stations (Master Statii
{Called Stations (Door/Sub Stf————————— From the menu on the left, expand Call Settings
-~ Call Origination and select Called Stations (Door/Sub Stations).

i Incoming Call

e ][]
(I E R Ca B ]

i}
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SIP Server and VolP Phone Integration

Step 2: Door Station Call List (cont.)

% X Support Tool - [Called Stations {Daor/Sub Stations}] - [System Name:-Thomas Jefferson HS] i _1of x|

Filef) EGI(E) Language(V) Tools(D) Help(H)

AIPHONE =
b SN -
Category: Audio Stafion  Station Type: [X-55-2G

Press F1 (or Fn + F1) key after selecting an item to vien detailed explanation

[Display Setiings] ~ [Related Settings]
2 Row Previous | Next Column Previous | | Next
Table View Group01  [¥] | ValP Phone Registration
Display Display

o Number of Notes:4 [T U= Unicast, M = Multicast C|
Station View it desianating M, multicast IF addresses must be confisured for the stationis) =l

Station Information
letwork Seffings

Station Information Call Settings Textin red are required setings. | =)

Called Stations (Door/Sub Stations)

System Information
= Call Sefings # Total | Group 01
Station Information Number | Name Location Station Type Number / Name / Station Type
- Called Stations (Master Stati VF(-*)| 0006 /Audio Door Stationd /1X-85-2G 0007 / Handset Sub Stationd / [X-RS-* 0009 / VolP Phane / VolP Phone |
Called Stations (Door/Sub St
0004 | 0004 Video Door Station IX-DV, IX-DVF(-) 6 u u u
--Call Origination
Incoming Call 0006 0006 Audio Door Station 1X-58-26 3 ]
Option Input/ Relay Output Settir| 0005 0005 Video Door Stafion2 IX-DA, IX-DF(-=) 0
Paging Setings 0007 0007 Handset Sub Station 1 RS 3 _
. Functinn Safiinas
|
2.2 - Call Settings 2.3 - Update
Use the drop-down menu to select U for Click the |Update | button to store the settings
each door station. (Only one VoIP Phone may be and continue to the next step.
registered to each door station.)

Master Station address books. To remove a VolP Phone
from a Master Station’s address book, refer to page 14,
“Partitioning Master Station's Address Book”.

" Registered VolP Phones are automatically added to all
G

Step 3: Setting File Upload

File(E) | Edit(E) Language(N) Tools(T) Help(H

IX Support Tool Export System Configuration

Create New System
B Select Existing System
7 Delete Existing System
= i - -
S St 3.1 - Upload Settings To Station
4+ Download Settings From Station
4+ Upload Setftings To Station § . .
%) Upload SSL Certficate From the menu bar, select File then Upload Settings To Station.
2 Import Setting File
L

Export to Line Supenision Sofiware

Exit

Setting File Upload

Select the station(s) to upload the Setting File(s):

Station List Textin red are required settings. \
Select | Number ‘ Name Location Station Type Status ;I
0001 Master Station1 [-pv7 = Success
0002 Master Station2 De-pv7 = Success
0003 Master Station3 -ty Success
0004 Video Door Station1 IX-DV, BC-DVF(-*) m—
0005 Video Door Station2 X-DA, IX-DF(-%) Success
0006 Audio Door Station1 I%-55-2G Success
0007 Handset Sub Station1 IX-RS-+ Success
[ |
Select Station by Type
] Al = Select | Unselect |
Selectfile type to be uploaded
Settings Sounds | Image | Schedule
' |
3.2 - Select Stations 3.3 - Upload Settings 3.4 - Confirm Status
Click to check all stations in Click to begin the upload Using the Status column, confirm that
the system. process. each station has received its setting file.

ET‘ It is recommended that a copy of the settings be saved after uploading settings to the stations. Refer

to page 7 of this guide for the procedure to export and save settings.




Partitioning a System

Getting Started

An IX Series system can be partitioned into smaller groups of stations within a single system by editing
Master Station Address Books, as well as individual Door Station call groups.

Master Station

Step 1: Address Book

Each Master Station has an address book that, by default, contains the station information for every station that
is part of the system. A station must exist in a Master Station’s address book if the Master Station should be
able to call that station directly, activate a Door Station’s door release, transfer a call to another Master Station,
or any other feature requiring interaction by the Master Station.

%5 IX Support Tool - [Address Book] - [System Name:Thomas Jefferson HS]

File(f) EditE) Language(V) Tools() Help(H) Fress F1 (or Fr+ F1) key after

fPHoNE TX Support Tool

1.2 - Open Station List

1.1 - Address Book Table View . S—
| open staton List : Click |Open Station List| to open

From the menu on the left, expand Station View R the Station List.
System Information and select —
Address book. S Neswok et

=- System Information

l i -Location
Addl 0ok

‘Group (for Miaster)
i Custom Sound Registry

Step 2: Open Station List

By default, all stations within a system are in each Master Station’s Address Book, represented on this page

by a check mark. To remove a station from the Address Book, choose a Master Station and remove the check
mark of a station from its list.

%X Support Tool - [Open Station List] - [System Name:Thomas Jeifersan HS]
File(E) EGH(E) Language(v) ToolsT) Help(H)

AipHoRE TX Support Tool

Press F1{or Fn + F1) key after celecting an item to view detailed explanation.

Category: Master Station  Stafion Type: DC-MV7-~

[Related Settings]
3 Row Previous | Nex Golumn Previous | Next
Table View VolP Phone Registration
Display Display
1. To regicter a olP Phone, go to Network Settings => SIF and enter the IF address of the SIF Primary Server.

Number of Notes: 1 =
Station View =

E<SHalion koemalion Station Information Address Book Textinred are required settngs. 2]
oo Semns Identification 0001 0002 0003
= System Information #
oo Ao, N s staton T Master Station 1 / DX-WV7-* Master Station2 § X-WVT-* Master Station3 / I-WV.
Address Book e G G S Select ‘ Network Camera Select ‘ Network Camera Select |
Group (for Master) 0001 0001 Waster Station1 IXMVT-* v Network camera sslection | v
Custom Sound Registry
0002 0002 Master Station2 IX-MVT-* v j MNetwork carnera sslection v
Call Settings
Option Input/ Relay Qutput Settirj 0003 0003 Master Station3 v v
Paging Settings SIP I
2.1 - Select 2.2 - Update
Use the Select drop-down menu to remove
the check mark of each door station you wish Click the [Update] button to store the settings
to remove from the Master Station's Address and continue to the next step.
Book.

Door Station

Step 1: Called Stations

To partition door/sub stations, find Call Settings on the left-hand menu and select
Called Stations (Door/Sub Stations).

Table View

Station View

7- Station Information

#- Network Settings

+- System Information

=I- Call Setftings

- Station Information 1.1 - Called Stations (Door/Sub)
alled Stations (Master Statii

alled Stations (Door/Sub Sif

e ]

0

From the menu on the left, expand Call Settings

Call Origination and select Called Stations (Door/Sub Stations).
coming Call
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Partitioning a System

Step 2: Call List Partitioning

Station Type: IX-DV, IX-DVF(-*), IX-SSA(-*), IX-SS-2G, IX-RS-*

The above station types will default to calling Group 1. On the Called Station for Door/Sub Stations page, select
Group 1 from the Display Settings drop down. There will be a list of all Door and Master Stations, with a "U"
between each by default. A "U" represents call-in between these stations is enabled; a blank space means call-in
is disabled.

% IX Support Tool - [Called Stations (Door/Sub Stations)] — [System Name:Thomas Jefferson HS] =10 x|

File(F) Edil(E) Language(¥) Tools(T) Help(H) Press F1 (or Frn + F1) key after selecting an item to wiew detailed explanation.

AIPHONE IX .
Support Tool
Category: Video Station  Station Type: X-DV, IX-DVF(-")
- i Courn S| W] '[D‘”'”SE"'”Q“I LS oo
B At
Table View |l Group 01 =l | ValP Phone Registration
[ Display Display

Numbr of Notes:4
Station View

1.1 = Unicast, M = Multicast
I desienating “M", multicast [P addresses must be configured for the station(s].

Lol

7 Station Information Station Information Call Settings
- Network Setings =
Rl e Identification Called Stations (Deor/Sub Stations)
)
< Call Setings = SR e O @ "U" stands for unicast, the default
Station Information Number  |Name Location Station Type Number / Name / Station Type D o
Called Stations (Waster Stei communication method for the IX
U Salofis (Mastag St} 0001/ Master Station1 / IX-WV7-+ 0002/ Master St Seri
Called Stations (Door/Sub
aled Stations (Doodub St 0, opgs Video Door Station 1X-DV, IX-DVF() 6 -|u eries
Call Origination
Incoming Gal 0005 | 0005 Video Door Station2 1X-DA, IX-DF(-) 0
£1-Option Input/ Relay Output Setir| 0006 | 0008 Audio Door Station1 X582 3 |u u u
+-Paging Settings 0007 |0007 Handset Sub Station1 RS 3 |m u u
£ Function Settings
& Transfer Seflings &

2.1 - Display Settings 2.2 - Call Settings 2.3 - Update

Select the blank field from the drop-down to

Select Group 01 from the i jon" Click the [Update | button to store the settings
Display Settings drop down. (r:tzwlc;;/te the station from the Door Station's gs.

Station Type: IX-DA, IX-DF (-*), IX-BA, IX-SS(-*)

The above station types will default to calling Group 10. On the Called Station for Door/Sub Stations page, select
Group 10 from the Display Settings drop down. There will be a list of all Door and Master Stations, with a "U"
between each by default. A "U" represents call-in between these stations is enabled; a blank space means call-in
is disabled.

% IX Support Tool — [Called Stations (Daor/Sub Stations)] — [System Name:Thomas Jefferson HS] o [=] 3|

File(E) Edit(E) Language(¥) Tools(D) HelpH) Fress F1 (or Fn + F 1] key after selecting an item to view detailed explanation.

AIPHONE N
oot
Category: Video Station  Station Type: X-DA, IC-DF(-)

[Dispiay Sefings]| [Related Settings]
_ Row previous | e | Column previous | [t
Table View {/Group 10 = WolP Phone Registration

| Display | Display
Numbkr ofNotes:4 [0 = Unicast, M = Multicast =
Station View If decignating “M", multicast IP addresses must be configured for the station(s) =l
Station Information P — Call Settings Textin red are required setungs. =]
- Network Seffings
Identification Called Stations (Door/Sub Stations)
System
Call Seftings # Total | Group 10
Station Information Number | Name Location Station Type Number  Name / Station Type
Collen Stiioas (acten St 0001/ Master Station1 / X-MV7-* 0002/ Master Station2 / X-V7-* 0003/ Master Station3 / IX-V. 0004/
Called Stations (Door/Sub St
0004|0004 Video Door Station1 IX-DV, IX-DVF(=) 0
Call Origination
Incoming Call 0005 | 0005 Video Door Station2 IX-DA, IX-DF(-*) 3 fu -lu U
Option Input / Relay Output Settr| 0008 | 0006 Audio Door Station1 1X-55-2G 0
Paging Settings 0007 |0007 Handset Sub Station IX-RS-* o Ju
Function Settings I I
- Transfer Seflings M

2.4 - Display Settings 2.5 - Call Settings 2.6 - Update

Select Group 10 from the Select ﬂ:ﬁ bla;n!((_ fielfd frort'r;thg drog—td?wn' to Click the [Update | button to store the settings
Display Settings drop down. szﬁ;/f e station from the Door Station's and continue to the next step.
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Partitioning a System

Step 3: Setting File Upload

The final step in this process is uploading the setting file to each station. This program file contains the system
partitioning created in the previous steps, as well as any other setting configuration changes made.

Note that without uploading a setting file, most functions and features will be unavailable to the stations.

| File(E) | EditE) Language(y) Tools() Help(H
Create New System
B Select Existing System
T3 Delete Existing System
Update Settings . ;
[ + Download Settings From Station 3.1 - Upload settmgs To Station
|+ Upload Settings To Station | ) ) )
3 Upload SSL Gerfificate From the menu bar, select File then Upload Settings To Station.
. Import Setting File
E X Support Tool Export System Configuration
My Exportto Line Supenision Software
Exit
Setting File Upload
Select the station(s) to upload the Setting File(s):
Station List Textin red are required settings ‘
Select | Number ‘ MName Location Station Type Status =
0001 Master Station1 IX-MVT-* Success
0002 Master Station2 IX-MV7-* Success
0003 Master Siation3 B-MV Success
0004 Video Door Station wovucovre)
0005 Video Door Station2 1X-DA, IX-DF{-*) Success
0008 Audio Door Station1 IX-55-2G Success
0007 Handset Sub Station1 IX-RS-* Success
ull
Select Station by Type:
— T = Select | Unselsct |
Select file type to be uploaded
Settings Sounds | Image | Schedule
l |
3.2 - Select Stations 3.3 - Upload Settings 3.4 - Confirm Status
Click to check all stations in Click to begin the upload Using the Status column, confirm that
the system. process. each station has received its setting file.

[ It is recommended that a copy of the settings be saved after uploading settings to the stations. Refer
to page 7 of this guide for the procedure to export and save settings.
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Call Transfer

Getting Started

The IX Series offers three types of call transfers: Absent, Delay, and Schedule. Before configuring a Transfer
Setting, refer to page 14 for help partitioning an IX Series system.

The amount of time set for each station’s Call Timeout (Call Settings > Call Origination) should take into
consideration the longest possible time a call will need to reach the final transfer destination. For example,

a Door Station calling into a Master Station using a Delay Transfer to up to two other Master Stations should
have a Call Timeout set to 90 seconds. 30 seconds for the initial call, up to 30 seconds for the first transfer,
and 30 seconds for the second.

Absent Transfer

Absent Transfer is meant to be turned “On” or “Off” by manually pressing the Transfer button on the Master
Station. If Absent Transfer is “On”, an incoming call will immediately be transferred when received by the
Master Station.

Note: To avoid call transfer loops, two stations should not be set to transfer to the other. Every station should have a unique
transfer destination.

Step 1: Opening Absent Transfer

Table View

Station View

- Statien Information
- Network Settings
- System Information
- Call Seftings
- Option Input / Relay Qutput Settir|
- Paging Seftings
[ Function Settings
- Transfer Settings
- Delay Transfer
- Schedule Transfer

1.1 - Absent Transfer

From the menu on the left, expand Transfer Settings
and select Absent Transfer.
- Lock Transfer

[ Station Settings
- Maintenance

Step 2: Enabling Absent Transfer

% IX Support Tool - [Absent Transfer] - [System Name:Thomas Jefferson HS]
File(F) Edit(E) Language() Tools(T) Help(H) ress F1 {or Fn + F1) key after selecting an item to view detailed explanation.
AIPHONE -
R
i Row Pravios | [
Table View
S
Number ofNotes:2 [T TEWVI-F 5o W 10 Transfer estiatons ovd W T Fo-Transfer Dot H
Station View 2. T4-MV can set Max.| Transfer Destinatian. |
SEROA IR Station Information Transfer Sefiings Text in red are reqfired settings.
Network Sewnas Identification Absent Transfer
System nformaton
oo setige ¥ e — REBR AR PR
Opton Input/Relay utput et R T sitonTips | Avsent Transter Numper
Pagng Stings SEOTUE 001 [Nooz [o0]mo0s [Noos [oos [oor [noos [eos oo o T bt
[ 0001 0001 Waster Staont vz Disable O =
e 0002 0002 MasterStaton2 vz Disable Lo |0
00030003 Waster Staion3 ey Disable e
2.1 - Transfer Destination 2.3 - Update
Select the Station Number of the Click the |Update | button to store
station rece—iving the transfer. the settings and continue to the next
step.
|
% IX Support Tool — [Transfer Destination Stations] |
Transfer Destination Stations @ Re-transfer allows
incoming transfered calls
SCER LRI () to be transfered to another
Station List Text in red are required settings | destination
Select | Number | Mame Location | Station Type :I
0002 Master Station2 IX-MV7-*
[l 0003 Master Station3 MY
il 0004 Video Door Station1 IX-DV, -DVF (")
B 0005 Video Door Station2 I%-DA, IX-DF(-*)
(&) 0008 Audio Door Station1 [X-55-2G
il 0007 Handset Sub Station1 RS-+
il 0009 VolP Phone ValP Phone
Click [OK]|
OK Cancel
y
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Call Transfer

Delay Transfer

Delay Transfer should be used if a station should receive an incoming call and then transfer that call to another
Master Station after a predetermined amount of time (in seconds).

Step 1: Opening Delay Transfer

Table View

Station View

Station Infarmation

Network Seftings

System Information

Call Settings

Option Input/ Relay Output Settir

Paging Settings

Function Settings

& Transter Seftinge 1.1 - Delay Transfer
Absent Transfer
Schedule Transfer

From the menu on the left, expand Transfer Settings
and select Delay Transfer.

Lock Transfer
Station Setftings
Maintenance

Step 2: Enabling Delay Transfer

T IX Support Tool - [Delay Transfer] - [System Name:Thomas Jefferson HS]

N =l x
File(F) Edit(E) Language(¥) Tools(@) Help(H) Press F1(or Fri+ F1) key after selecting an item to view detailed explanation.

Category: Master Staion  Station Type: IX-MV7-*

Row
Table View Previous | Next

Display
Number of Notes:2 [ <=M+ can set Max 10 Transfer Destinations and Max. | Re~Transfer Destination =
Station View 2. D<MV can set Max.1 Transfer Destination. i
R e—— Station Information Transfer Setings Text in red are required setings.

Network Sefings
Identification Delay Transfer
System Information

Call Sefings # Transfer Destination List Re-Transfer Destination
Option Input / Relay Output Setfiir| Number | Name Location Station Type Delay Transfer| JDelay Time [sec] ‘Numbev
Station List Station List Number
F a0l Salns ‘Nu o1 ‘Nu 02 ‘Nuns‘NuM ‘Nn 05 ‘Nu 06 |Nn 07 ‘Nu 08 |Nn 09 ‘Num
:;J:::':: 2:::“:;: 0001 0001 Master Station1 DX-MVT-* Enable 3|) I Open |— j Open
Absent Transfer 0002 0002 Master Station2 DT Disable a0
- Delay Transfer 0003 0003 Master Station3 XMV Disable 30 Open
I |
2.1 - Delay Transfer 2.2 - Delay Time 2.3 - Transfer Destination 2.5 - Update
;Jse tge Delay Tratnsfelr t Enter the Delay Time. Select the Station Number of the Click thfa bu_tton to store
rop-down menu to selec —cay 'ime station rece—iving the transfer. the settings and continue to the
Enable or Disable. next step.

¥ IX Support Tool - [Transfer Destination Stations] : x|
; 2 ; @' Re-transfer allows
Transfer Destination Stations P incoming transfered calls
to be transfered to another
Select Number. (117) destination
Station List Textin red are required settings. |
Select | Mumber | MName Location Station Type ;I
' 0002 Master Station2 XMV
(] 0003 Master Station3 [X-Mv
= 0004 Video Door Station 1X-DV, IX-DVF(-*)
@ 0oos Video Door Station2 [X-DA, IX-DF(-*)
] 0006 Audio Door Station1 IX-85-2G
m@ 0007 Handset Sub Station1 IX-RS*
@ 0009 YolP Phone YolP Phone
[]
OK Cancel
Y

2.4 - OK
Click [OK]|
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Call Transfer

Schedule Transfer

Schedule Transfer can be used in scenarios when a call should be transferred from a Master Station based on
a predetermined daily or weekly schedule.

Note: To avoid call transfer loops, two stations should not be set to transfer to the other. Every station should have a unique
transfer destination.

Step 1: Opening Schedule Transfer

Table View

Station View

Station Information

Network Settings

System Information

Call Settings

Option Input { Relay Output Settir

Paging Settings

Function Settings

El- Transfer Settings
e 1.1 - Schedule Transfer

Delay Transfer

[Sctieaute Transrer} From the menu on the left, expand Transfer Settings

Lo Tt and select Schedule Transfer.
Station Seftings ————

Waintenance

5 IX Support Tool ~ [Schedule Transfer] ~ [System Name:Thomas Jefferson HS] | —[oix]
File[f) EditE) Language(V) Tools@) Help(H) Press F1 (or Fn+ F1) key after selectine an item to view detailed explanation.

SR TX Support Tool

Category: Master Station  Station Type: X-MV7-*

Row [Display Settings] [Move to Related Settings]|
Table View rravous | e | [Weekly Schedule] [Daily Schedule] ~ Display Ranee Schedule Transfer =
| Display Schedile \iew Adistment | [ETT8/772 =] [1 =] - [3 =] | Chenee to Daily Schedule Displey |
Number of Notes:4 [1. T+-MW7—* can set Max.10 Transfer Destinations and Max. 1 He-Transier Destnation each g of e weel =
Station View 2. Only 1 transfer destination can be set for D&MV, Use Transfer Destination List No.01 in "Sun 1" L‘
Stolfurnhon Station Information Transfer Settings Textin red are required setings. =
Network Settings
Identification Schedule Transfer
System Information
Gall Settings # Weekly Schedule (Sun) 01
Option Input f Relay Output Settir Number Mame Location Station Type Schedule Transfer | Transfer Destination List
P Salngy StationList | No.01 No.02 No.03 No.04 No.05 No.06 No.07 No.08 N0.09
:::ﬂi';r: 2::“;‘3: 0001 0001 Master Station1 ey Enadle j: Open
Ak 0002 0002 Master Station2 DMV Open
Delay Transfer 0003 0003 Master Station3 XV Open
1.2 - Weekly or Daily Schedule 1.3 - Schedule Transfer 1.4 - Transfer Destination
gV?eI:Iy Schffadgle] ‘i k from Sohedule View Adjustman] ;Jse tr:‘e Schedule Transfer t‘l’ranslfert Select the Station Number of the
e !_ac SpecIfic aay of the week Trom |scheadule View Agjustment|. rop-aown menu 0 selecC station receiving the transfer.
[Daily Schedule] Enable or Disable.
Select specific date from [Daily Schedule].

% D{ Support Tool — [Transfer Destination Stations] I x|

Transfer Destination Stations

Select Mumber. (1/7)

Station List Textin red are required settings. |

Select | Mumber | Mame Location Station Type ;I
T Master Station2 IXMVT-*

@ 0003 Master Station3 -

= ooo4 Video Door Station1 IX-DV, IX-DVF(-*)

@ 0005 Video Door Station2 IX-DA, IX-DF(-*)

[ 0006 Audio Door Station IX-55-2G

[ 0007 Handset Sub Station1 IX-RS-*

= 0009 VolP Phone YolP Phone

[
OK Cancel |

1.5 - OK
Click [OK]|




Call Transfer

Step 2: Schedule Transfer Start and End Time
S =101 %]

Press F1{or Fn + F1) key after selecting an item to view detailed sxplanation

/ . .
/ Wiupdate’ 2.3 - Update
ngsj [Move to Related Settings] Click the Update button to
jet e e Sehedule Transter 7] store the settings and continue
cw Adiustment | priewras = [ E{ - x| Chanee to Daily Schedule Display | to the next step
. | Fe-Transter Destination each day of the neck =l '
Transfer Destination List No.01 in "Sun 17, =
Transfer Seftings Text in red are required settings: ﬂ
Schedule Transfer
Weekly Schedule (Sun) 01 Weekly Schedule (Sun) 02 " Re-transfer allows
pe Transfer Destination List Re-Transfer Destination + | start Time End Time Transfer Destination List incoming transfered calls
No.09 No.10 Station List |Number * | Hour | Minute | Hour |Mmute Station List |No 01 No.02 No.03 No.04 to b? trqnsfered to another
== T o« w EE- o destination
;
2.1 - Scroll Right 2.2 - Start and End Time
Scroll the window to the right Enter a Start Time and End Time to
until the Start Time and End Time the specific day of the week or date
Columns are displayed. that the transfer is scheduled for.

Uploading

The final step in this process is uploading the setting file to each station. This program file contains the transfer
settings created in the previous steps, as well as any other setting configuration changes made.

Note that without uploading a setting file, most functions and features will be unavailable to the stations.

Step 3: Setting File Upload

File(F) | Edit(E) Language(\) Tools(T) Help(H
. Create New System

Select Existing System
Delete Existing System

Update Settings

Download Settings From Station

Upload Settings To Station |
Upload SSL Certificate

< [0 (I} o P

3.1 - Upload Settings To Station

From the menu bar, select File then Upload Settings To Station.

Import Setting File

IX Support Tool Export System Configuration

Export to Line Supenvision Software

Exit
Setting File Upload " If stations do not appear in
G the Station List, verify each
Select the station(s) 1o upload the Setting File(s): station’s physical and network
Station List Text in red are required settings | connections, and refer to

Select |Number |Name Location Station Type Status ;I SYStem Preparation on page 2.

0001 Master Station1 DX-NIVT - Success

0002 Master Station2 DX-MIVT = Success

0003 Master Station3 XMV Success

0004 Video Door Station1 IX-DV, X-DVF(-*)

0005 Video Door Station2 IX-DA, IX-DF(-*) Success

0006 Audio Door Station1 IX-838-2G Success

0007 Handset Sub Station1 IX-RS-* Success 3-3 - Upload Schedule

(For IX-MV7-*)
= Click to open the Upload
Select Station by Type Schedules window, and check the
— A Bl Siolec] | Dueled | box of each station in the Schedule
Selectfile type to be uploaded mcommn' .
I—I Then, click [Start Upload] to begin the
Seftings Sounds | Image || Schedule Ii upload process.
[

] ]
3.2 - Select Stations 3.3 - Upload Settings (For IX-MV) 3.4 - Confirm Status

Click to check all Click to begin the upload process. Using the Status column, confirm that

stations in the system. each station has received its setting file.
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Adding a New Station

To add a new station to an existing system, the existing program file is needed as well as network
connection to all existing stations. Ensure the new station is connected to the network and has

completed its initial boot up before starting step one.

Step 1: Opening the "Add New Station" Window

There are several ways to add a new station in Support Tool. The following method is done by returning to

the System Configuration page.

%% I{ Support Tool - [Schedule Transfer] - [System Mame:Thomas J

File(F) Edf(E) Language(v) | Tools(T) | Help(H)
AIPHONE @ Station Search
IX Sup Bl Association Settings
[#® Station Replacement
'ﬁ‘ Restore System Settings
Table View

System Configuration

=

1.1 - System Configuration

From the menu bar, select Tools(T) followed
by System Configuration.

% IX Support Toal — [IX Support Taol Wizard: System Configuration]

System Configuration

1. Select the sefting file to be linked with the chosen station:

1.2 - Add New Station
Click to open the

Add New Station Window.

Station Settings List |
Select | Number | Name Location | Station Type | Hostname IP Address Associated
O [B06H " Master Stationd DXMV7— 192.168.1.10 Yes
(o] o002 Master Station2 IX-MV7-* 192.168.1.11 Yes
(@] 0003 Master Station3 DMy 192 168.1.12 Yes
(o] 0004 Video Door Station1 IX-DV, IX-DVF(-") 192.168.1.13 Yes
[¢] 0005 Video Daor Station2 [X-DA, IX-DFi-*) 192 168.1.14 Yes
] 0006 Audio Door Station1 IX-88-2G6 192.168.1.15 Yes
O 0007 Handset Sub Station1 X-RS-* 192.168.1.16 Yes
LT
Advanced Settings System Management
Address Book | Door Release | I Add New Station

Station Details | Batch IP Address Configuration | Station Remaoval

Step 2: Adding a New Station

New stations can be added in batches by station type.

x|
Add New Station
Select Station Type and enter the number of stations, then click "Add"™. 2_3 - Add
——| station Type [DX-tv7-* = | Station(s) Add Click to apply
settings to the Station
Information table below.
Station Information Text in red are required settings. |
MNumber | Mame | Location Station Type ;I
ooo2 Master Station2 DX-MVT-=
0003 Master Station3 XMV
0004 Video Door Station 1X-DV, [X-DVF(-*)
0005 Video Door Station2 [X-DA, IX-DF(-*)
0006 Audio Door Station1 IX-55-2G
0007 Handset Sub Station1 IX-RS-*
0o0g Master Stationd [H-MVT-* =
Kl [
oK Cancel |
4

2.1 - Station Type

Use the Station Type drop down
menu to select the correct station
type for the new station.

2.2 - Station Quantities

being added to the system.

Enter the number of stations that are

2.4 - OK

Click [OK]|




Adding a New Station

Step 3: Station Customization - Optional

Support Tool will provide each station a default Station Name, four-digit Number, and IP Address starting from
192.168.1.10. To edit this information, click | Station Details | in the Advanced Settings section, shown below.
To use the default information created by Support Tool, skip to Step 4.

System Configuration

1. Select the setling file to be linked with the chosen station:

Station Settings List |

Select [Number  [Name Location [ station Type [ Hostname IP Addre A -]
[@] 0001 Master Station [X-MV7-* 192.168.1.10 Yes
@] 0002 Master Station2 [X-MV7-* 192.166.1.11 Yes
O 0003 Master Station3 [X-MY 192.168.1.12 Yes
[@] 0004 Video Door Station1 [X-DV, IX-DVF(-*) 192.168.1.13 Yes
@] 0005 Video Door Station2 [X-DA, X-DF(-*) 192.168.1.14 Yes
@] 0006 Audio Door Station1 X-85-2G 192.168.1.15 Yas
o] 0007 Handset Sub Station1 [X-R5-* 192.168.1.16 Yes
® Master Station4 [X-MV7-* 192.168.1.17 =
-
<l "
Advanced Settings System Management
Address Book ® | ® Door Release | | Add New Station |
Station Details I ® Batch IP Address Configuration | Station Removal |

. IDoor Release

T T —| Individually partition, enable, or disable
3.1 - Station Details * | door release access.

Edit Number, Name, IP Address by : - -
clicking on | Station Details | E Batch IP Address Configuration

Batch configure network information by +--Optional Settings
station type or for the entire system. :

Address Book

Select which stations are displayed in
each Master Station's address book.

15 IX Support Tool - [IX Support Tool Wizard: Station Detailz] - x|

Station Details

Locations must be created in the Location Registry before they can be assigned to a Station. Textin red are required settings.

Station Information Network Settings =

Identification IP Address

# IPv4 Address
Expanded System

Number MName Location Station Type Hostname IP Version | Static/ DHCP|IP Address Subnet Mask

1‘2‘3‘41‘2‘3‘4

ooo1 0 0001 Master Station1 X7~ 1Pv4 Static 192 168 1| 10 255 255 255 0
o002 I o002 Master Station2 IX-Mv7-= IPv4 Static 192 168 1| 11255285 266 O
0003 ([} ooo3 Master Station2 XM IPv4 Static 192 168 1| 12255 |255 266 O
0004 el 0004 Video Door Station1 IX-DV, IX-DVF(-*) IPvd Static 192 168 1| 413|255 | 255 | 255 ﬂ_';l
4| | >

Select Station Type to be setto Expanded mode
IA” | Select nselect Location Registry | oK Cancel |

Z

3.2 - Station Number 3.4 - IPv4 Address
Enter a 3-5 digit station number for each of Enter a static IP Address and Subnet mask |
the stations in the system. for each of the stations in the system.
3.3 - Station Name 3.5 - Update Station Details
Enter a name for each of the stations in : "
the system (24 characters max). When done making changes, click .

B Changes made during this step

will not be applied until the
programming process has been
completed.
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Adding a New Station

Step 4: Association
The association process is where the station information created in Support Tool is associated with a station
found on the network. Choose one of two methods, Automatic (recommended) or Manual (page 6). Once
associated, the station will receive its Station Name, Number, and network information after a short power
cycle.

%5 IX Support Tool - [IX Support Tool Wizard: System Gonfiguration]

System Configuration

1. Select the setling file to be linked with the chosen station:

Station Settings List |
Select [Mumber  [Name Location | Station Type | Hostname IP Address Associated |
[@] 000 Master Station1 IX-MVT-* 192.168.1.10 Yes
@] 0002 Master Station2 IX-MV7-= 192.168.1.11 Yes
O 0003 Master Station3 LMV 192.168.1.12 Yes
@] 0004 Video Door Station1 IX-DV, IX-DVF(-*) 192.168.1.13 Yes
@] 0005 Video Door Station2 IX-DA, IX-DF(-*) 192.168.1.14 Yes
O Audio Door Station1 I%-55-2G 192 168.1.15 Yes
O Handset Sub Station1 IX-R8* 192.168.1.16 Yes
® Master Stationd DX-MVT - 192.168.1.17 -
Kl _'IJ
Advanced Settings System Management
Address Book | Door Release | Add New Station |
Station Details | Batch IP Address Configuration | Station Removal |

2. Select the station fo associate with the setting file.

" Enter station MAC address | [T Different Networks
& Search and select station within local netwark: Station Search Protocal |IPvé &
Station List |

Select Number | Name [ Location | station Type | MAC address Associated ]
(@] Master Station2 IX-MVT-* 00:.0B:ANZF00:8C  Yes
O 0001 Master Station1 IX-MVT-* 00:0B:AA2F-00:5E  Yes
O 0003 Master Station3 XMV 000BANIT273C  Yes ' If stations do not appear in the
(@] ooo7 Handset Sub Station H-R&-+ 00:0B:AAQ0:FE51  Yes Station List, Venfy each station’s
O ooos Master Stationd VT 000BAAZFODOF - physical and network connections,
O 0006 Audio Door Station1 IX-38-2G 00:0B:AA00:F4:30  Yes and refer to System Preparatlon
O 0004 ideo Door Station1 IX-DV, I<-DVF(=) 00:0B:AAZ7T:00:5E  Yes on page 2 -
(] 0005 ‘Video Door Station2 IX-DA, X-DF(-*) 00:0B:AA16:25:45  Yes .

K1 _>I_I

| e 4.1 - Station Search
i Automatically ciick [Station Search \— Station Search
| .

Station(z) that have been associated with a setting filefare listed below.

4.2 - Associate Automatically 4.3 - Status +
Scroll Down i - - Confirm that each station has been successfully Scroll Down
Click | Associate Automatically | associated in the Status column.

Associated Stations List |

Select Number | Name Location | Station Type ‘ IP Address MAC address Status ;I
= Master Station IH-MVT-* 192.168.1.10 00:0B:AA2F:00:5E | Success
0 0002 Master Station2 IX-MV7-* 192.168.1.11 00:0B:AAZF00:8C | Success
] 0003 Master Station3 S 192 168112 00:0B:AA17:27:3C | Success
[} 0004 Video Door Station1 IX-DV, X-DVF(-) | 192.168.1.13 00:0B:AM27:00:5E | Success
] 0005 Video Door Station2 IX-DA, IX-DF(-*)  192.168.1.14 00:.0BAA16:2545 | Success
1l 0006 Audio Door Station1 IH-55-2G 192.168.1.15 00:0B:AA00:F4:30 | Success
0 0007 Handset Sub Station- IX-RS8-* 192.168.1.16 00:0B:AAO0:F8:51 | Success
[F 0008 Master Stationd X-MV7-* 192 168117 00:0B:AAZF-00:0F | Success

- _>l_I
Remove | . |
Association Retry Association

— Mext Cancel |

4.4 - Next

If all stations show Success, click | Next |




Adding a New Station

Step 5: Setting File Upload

Once each station has been associated with its individual station information, the setting file containing the rest
of the system’s information will need to be uploaded to each device. To upload the setting file, the programming
PC will need to be in the same subnet as the associated stations (refer to Step 4). The PC’s current IP address
is listed in the bottom left-hand side of this window.

Note that without uploading a setting file, most functions and features will be unavailable to the stations.

e B s teteacn ey ol : 1‘ _

SRR l‘ The progress of each station
will be displayed in the Status
Selectthe station(s) to upload the Setting File(s) Connection Status ~ 8/8 column. Unavailable stations
Station List Textin red are required settings. | N N
Select ‘Numher |Name Location Station Type P Address Status ;I may Stl” be rebOOtlng from
0001 Master Stations 1 X-MVT-* 192.168.1.10 Available the association process. If a
0002 Master Stations2 DXMVT-* 192.168.1.11 Available station has rebooted and is
0003 Master Stations3 XMV 192.168.1.12 Available still unavailable, ensure the
0004 Video Door Stations1 [X-DV, IX-DVFi=) 192168113 Available programming PC is in the same
0005 Video Door Stations2 IX-DA, IX-DF () 192.162.1.14 Available subnet as the station.
0006 Audio Door Stations1 IX-88-2G 192.168.1.15 Available
i 0007 Handset Sub Station1 X-RS-* 192.168.1.16 Available
0008 Master Stations4 IXAVT-* 192.168.1.17 Avallable
[ o
Select Station by Type: 5.3 - Next
[ =l Select ] Unseled | After successful upload, click
R Eeua] |—|:| [Next]
This PC's IP Address: 192.188.1.477 Manua‘szﬁfs i St Chicad Eack Mk = | .
A

5.1 - Select 5.2 - Start Upload
Stations can be selected individually, or by Type. — Once station Status shows Available (may take a few minutes),
Choose All from the Select Station by Type drop down click [ start Upload |.
menu to upload to all stations. Then, click|Select|.

Step 6: Export Settings

The final step in this section is to create a copy of the system’s setting file and exporting it to a secure location or
external drive.

Gf If the original program file is lost, or Support Tool is moved to a different PC, this copy can be used to

access the system programming to add or remove a station, or to make programming changes.

% IX Support Tool - [IX Support Tool Wizard: Export Settings] x| Browse For Folder X

Export Settings Select Folder

The system has been successfully configured. Desktop A
Aiphone recommends to export and back up the system configuration files and leave them on-site with the Z& OneDrive

end user.
& Cody Dix
Export I This PC
1 Libraries
— BACKUP (D)
¥ Network
[¥8 Control Panel

@ Recycle Bin o

Make New Folder F Cancel
6.2 - Select Folder
m Select location to save the file then click .

6.1 - Export 6.3 - Finish
Click [ Export | Click [Finish] .
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