< AIPHONE’ APPLICATION NOTE

IX Series Video Door Station
Streaming to Avigilon™ ACC 5

The IX Series video door stations can be viewed by the Avigilon ACC 5 client using the RTSP connection
method. By default, IX Series video door stations have the second video stream turned on and set to stream
using the H.264 protocol. When configuring, verify door station settings.

Avigilon Client Screen Setup

Configuring with ONVIF instead of RTSP may cause errors. If ONVIF method was used, cycle power to the
video door station and configure using the RTSP method described below.
Launch the control center client and log in.

@ Right click the server name and

click Setup. 1 B | | 22 o | %
@ Select Connect / Disconnect Cameras. Colae=zAs 3 s
© Click Find Camera and select the Aiphone =
. . Find Camera... Show All Servers
camera from the discovered cameras list. -IW
O Select Generic RTSP as the camera type and enter oo |
the RTSP address of the 1X door station and click OK. e [l ————— .
° Stream URI— e tREvCIT Seract \\4,;;07-\ This camera requires a user name and password.
rtsp://[ip address]/udp/unicast/aiphone_H264 Search Type:
rtsp://[ip address]/udp/unicast/aiphone_JPEG ComeraType:
Stream URL:
© Enter the username and password and click OK. Lo J{cnes ]

e Username: aiphone
e Password: aiphone

Connec t/Disconnec t Camera: 5., X

 Find Camera... Show All Servers
£ Q rtsp://192.168.1.15:554/udp/unicast/aiphone_H264 P Address: 182.188.1.15
)

Cameras

@ Select the IX camera from the discovered e o ot 052w, s v o g

siphone recorded. & Connect...

cameras list and click Connect. Ais 0S4

rtsp://192.162.1.13:354/udp/unicast/aiphone_H264

rispi/(192:168,1.15:534/ udp/unicast/aiphone_H264 e
@ When prompted to connect camera, click OK.
© Enter the username and password
for the IX door station one more time e

and click OK.

» When using the default H.264
B protocol, enter the address

ending in H264.

For MJPEG, use the Support s X
Tool to change the streaming This camera recuies a ser name and passward.
method of the video door User Name:

station and enter address Paesword: | [ssvess

[ cancal |

ending in JPEG. G_E Coee

For more details about the features and information above, please contact Technical Support between 6:00am and 4:30pm (Pacific Time)
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